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Backing up and maintaining your centralized data can be an intense process, but with the 

proper server and support put in place back up time can be drastically reduced. A stable 

server will not only ensure that data is available immediately in the event of a PC crash, but 

that all system updates are incorporated onto all office computers. 

Regardless of the server you are utilizing whether small business or exchange we develop 

customized solutions for your business. Our Server Support Solutions have reduced client 

back up time from 12 hours to 5 hours. 

Let Us Decrease Your 
Overall Back Up Time 

Once a server has been setup we will 

connect to your systems twice a month to 

make updates. With our support you can 

gain access to the following benefits: 

 Server support includes all  

workstation maintenance, along with 

validation of back up success. 

 Review of your backup programs and 

logs to see if there are any errors. 

Recommendations are then  

suggested for fast efficient solutions. 

 Install latest server and patch  

updates 

 Install latest Microsoft Updates 

 Consistent updates of centralized 

anti-virus control 

 Free tech support available 7 days a 

week 

Silicon Valley Products has a wide 

array of IT experience in multiple  

industries including insurance and 

financial services. 


